
Hon Pierre Yang MLC JP 
Government Whip  
Member for North Metro Region 

Dear Sir, 

2021 PARLIAMENTARY ENQUIRY – ST JOHN AMBULANCE WESTERN AUSTRALIA 

Thank you for the opportunity to submit my personal comments on St John Ambulance 
operations and its effects on the Upper South West Region and Harvey in particular. 

I have been a member of the Harvey Ambulance Sub Centre for years and
 having been a member of the Committee in 

various roles since  I therefore believe I have some comprehension of the organisation 
under review. 

My major concern is that this part of the south west is vastly under resourced. I have attached 
a spread sheet containing raw data, there is no science behind it, but it does paint a grim 
picture. It is based on the Local Government areas of Harvey, Waroona, Murray and Collie. 
These four areas have a combined land mass of 6,075 square kilometres and a population of 
some 58,339. Interestingly there are only 3 paramedic hybrid sub centres in the entire area 
which are backed up by volunteers. 

Australind to Pinjarra is approximately 81.5 kilometres. Within that distance are two major 
highways, 3 nursing homes (that I am aware of), two major industrial centres at Kemerton and 
Wagerup and an emergency hospital in Harvey. 

Australind to Collie is approximately 47.2 kilometres apart connected by a major highway and 
services at least one nursing home, a major industrial development (Worsley) and emergency 
hospital. 

Also attached is a copy of Harvey’s workload from 2002/2003 to 31st October 2021. You will 
note a sharp increase in our workload commencing in 2006. This is when the “000” call out 
system was removed from the Harvey Hospital and handed over to St John Ambulance. My 
only conclusion is that the hospital screened calls whereas St John’s Call Centre will dispatch 
an ambulance if one is requested. However, that is my opinion and have no evidence to back 
up the statement apart from the data supplied. 

Harvey is at the focal point of the triangle formed by the points of Australind, Collie and 
Pinjarra. As such we are often requested to turn out for inter-hospital transfers between Collie 
and Bunbury or Perth. Likewise, Bunbury to Perth. Occasional Busselton to Perth. If we have 
two crews available when those calls are received we will attend to them, however, most times 
they must be rejected as it would leave Harvey and surrounds without ambulance cover for 
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many hours. (As I write this letter Tuesday 9th November 2021 0900hrs Harvey received a call 
to do an inter hospital transfer Bunbury to Subiaco. It was declined due to lack of resources) 
 
Harvey Sub Centre has a total of 34 volunteers with 15 living well outside the town. When on 
roster they are provided accommodation at the Sub Centre. Of the 35 members I would 
suggest that only 19 are regular contributors to the roster of which half are in their 60’s and 
several into their 70’s. The balance do the odd occasional shifts when their time permits. There 
are 28 roster positions to be filled each week. 
 
To say we are over worked and under resourced to handle an estimated 1400 call outs for the 
current financial year (2021/2022) with three ambulances is a fair and accurate statement. 
 
I have prosecuted the argument to Regional Office management that the volunteer model 
employed by St John Ambulance is broken as it relies on the premise that one size fits all. 
 
Service clubs, such as Harvey Apex that had 40 plus members in the 1980’s folded in Harvey, 
as did Waroona and Collie clubs, years ago, a successful Rotary club in Harvey that had 35 
members in the same period now only has 6 or so members meeting fortnightly instead of the 
usual weekly requirement, our football team could not field a reserves team this year and some 
team sports at the Harvey Recreation and Cultural Centre are no longer viable; so what makes 
St John Ambulance believe that volunteering in the Community is thriving? Given the high 
level of governance and compliance required by the organisation new members soon fall by 
the wayside. 
 
Thank you again for the opportunity to supply you and your colleagues with my views of the 
situation, as I see it, in the Upper South West region of Western Australia concerning St John 
Ambulance and its operations. 
 
 
Yours sincerely 
 
By e-mail. 
 
______________ 

 
 
9th November 2021 
 
 



St John Ambulance Cover in Upper South West

LGA * Area  *Population Sub Centres
Sq Kms

Harvey 1,734         27,975         Australind Paramedic/Vollie
Brunswick Vollie
Harvey Vollie

Waroona 835            4,660            Waroona Vollie

Murray 1,821         18,117         Pinjarra Paramedic/Vollie

Collie 1,685         7,587            Collie Paramedic/Vollie

Total 6,075         58,339         3 Paramedic/Vollie Hybrid Sub Centres

* Source: Western Australian Local Government Directory 2021

* Distances: 

Australind to Pinjarra 81.5 Kms
Australind to Collie 47.2 kms

Harvey to Collie 47.5 Kms
Australind 32.2 Kms
Pinjarra 53.2 Kms

* Source: Google Maps
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